SO GIAO DUC VA DAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Doc 1ap - Tu do - Hanh phic
TRUONG THPT AN NHON TAY

Cu Chi, ngay 12 thdng 03 nam 2018

, THONG BAO
Lich tiép cong dan cua Truong THPT An Nhon Tay

Pia chi: S6 1290 TL 7, ap Che Cii, xi An Nhon Tay, huyén Ci Chi, Tp.HCM

Can ctr Luat tiép cong dan sd 42/2013/QH13 ngay 25 thang 11 nim 2013;

Can cir Nghi dinh sO 64/2014/ND-CP ngay 26 thang 6 ndm 2014 cua Chinh
phu quy dinh chi ti€t thi hanh mot s6 diéu cua Luat Ti€p cong dan;

Can ct Thong tu sb 06/2014/TT-TTCP ngay 31 thang 10 nam 2014 cua
Thanh tra Chinh phu Quy dinh quy trinh ti€p cong dan;

Cin ctir Quyét dinh s6 31/QD-ANT ngay 01/3/2018 cua Hiu truong Truong
THPT An Nhon Ty vé viéc thanh 1ap T6 Tiép cong dan,

Hi¢u truong Truong THPT An Nhon Téy thong bao lich tiép cong dan cua
lanh dao nha truong, cu thé nhu sau:

1. Tiép cong dan dinh ki
‘ - Hi€u truong tiép cong dan dinh ki vao sing thir hai, sang th nim
hang tuan.
~ + Thoi gian va dia diém: Sdng: tir 09 gio 30 dén 11 gio 30. Chidu: 13 gio 30
dén 16 gio 00
- Phé Hiéu truong va cac déng chi thanh vién tiép cong dan hang ngay theo
phan cong cua Hiu trudng.
- Thoi gian va dia diém: Sang: tir 07 gio 30 dén 11 gio 30. Chicu: 13 gid 30
dén 16 gio 00
+ Tai Phong tiép cong dan Truong THPT An Nhon Tay.
2. Tiép cong dan dot xuat
Thuc hién theo quy dinh tai Khoan 3, Diéu 18 cta Lut tiép cong dén.
3. Lanh dao tiép cong dan
3.1. Pong chi Nguyén Thi Loan- Bi thu Chi bd- Hiéu truong Truong THPT
An Nhon Tay.
- bia chi mail: loan.nguynth7 @gmail.com
- S6 dién thoai: 090 3083637.
3.2. Bong chi Nguyén Thi Hoa hué, Phé Hiéu trudng (dugc Gy quyén);
- Dia chi mail: huehoal978 @ gmail.com
- S6 dién thoai: 090 9280900.

HIEU TRUONG

Nguyén Thi Loan



NOI QUY TIEP CONG DAN
TAI PIA PIEM TRUONG THPT AN NHON TAY

I. CONG DAN DEN KHIEU NAL TO CAO, KIEN NGHI, PHAN ANH
TAI TRU SO TIEP CONG DAN PHAI THU'C HIEN CAC NQI DUNG SAU:

1. Xuét trinh gidy to tuy than; trang phuc nghiém tac; tudn thu Noi quy tiép
cong dan va sy hudng dan cua cdn bo, cong chirc TH Tlep cong dan cua Truong
THPT An Nhon Téy trong viéc ding ky va thuc hién quyén khiéu nai, t6 céo, kién
nghi, phan anh.

2. Gir gin trat ty, v¢ sinh chung; tén trong d6i voi nguoi tiép cong dan;
nghiém cam viéc kich dong, giy roi trat ty, xuyén tac, vu khéng, xdc pham uy tin,
danh du cuia cdn b, cong chirc tiép cong dan.

3. Khong ‘du’qc can thi¢p, du nghe viéc khiéu,nai, td ’céo cﬁa’ngu’c‘ri khac;
truong hgp nhi€u ngudi (tr 5 nguoi tré 1€n) cung khiéu nai, to cdo, kién nghi, phan
anh vé mot ndi dung thi phai ct nguoi dai dién dé trinh bay;

4. Khong dugc mang cdc vt dé chdy, nd, chat doc hai, hung khi hay tré em,
suc vat vao noi tiep cong dan;

5. Khong duoc ty y sir dung phuong tién ghi hinh, ghi &m khi chua dugc su
cho phép ctia nguoi chu tri tiép cong dan.

6. Dugc quyén khiéu nai, t6 céo V,é nhitng hanh vi sai trdi, can tré, gdy phién
ha, sach nhi€u cua can bg, cong churc ti€p cong dan.

IL. CAN BQ, CONG CHUC LAM NHIEM VU TIEP CONG DAN PHAI
THUC HIEN CAC NOI DUNG SAU:

1. Trang phuc chinh t&; phai mang thé coéng chirc, vién chirc hodc phi hiéu
theo quy dinh;

2. C6 thai d6 dung muc; bao dam khach quan, binh dang, khong phan biét d6i
XU trong viéc ti€p cong dan;

3. Tiép nhan don, hudng dan cong dan thuc hién quyen khiéu nai, t6 cdo kién
nghi, phan anh dén ding co quan hodc ngudi c6 thim quyén giai quyét.

4. Phai bao dam cong khai, dan chu, kip thoi; thu tuc don gidn, thuan ti¢n;

5. Ton trong cong dan, khong sach nhiu, gy phién ha hodc can tro ddi véi
ngudi dén khiéu nai, t6 cdo, kién nghi, phan 4nh.

6. Giit bf mat cho ngudi 6 cao theo quy dinh ctia phdp luat.
I1I. KHONG TIEP CONG DAN TRONG CAC TRUONG HQP SAU:

1. Nguoi ubng rugu, bia; sir dung chét kich thich bj cdm, ngudi mic bénh tim
than hodc mdt bénh khac lam mat kha nang nhan thuc hoac kha nang diéu khién hanh
Vi cua minh;



2. Nguoi ¢6 hanh vi de doa, xtc pham co quan, t6 chirc, nguoi tiép cong dan hodc
c6 hanh vi khic vi pham ndi quy ti€p cong dan; nguoi dai di¢n hodc uy quyén khong
hop phép.

3. Nguoi khiéu nai, to cdo vé vu viée da giai quyét dtng chinh sach, phap luat,
dugc co quan nha nudc c6 thdm quyén kiém tra, ra sodt, thong bdo bang van ban
va da duoc ti€p, giai thich, huéng dan nhung van co6 tinh khiéu nai, t6 cdo kéo dai;

4. Nhiing truong hop khac theo quy dinh ctia phép luat.

IV. THOI GIAN VA LICH TIEP CONG DAN.

1. Thoi gian tiép cong din vao tat ca cic ngay 1am viée trong tun;

- Bubi sdng: Tir 7 gid 30 dén 11 gid 00.

- Budi chiéu: Tur 13 gio 30 dén 16 gid 00.

Hét gio lam viéc, cong dan dén khiéu nai, t6 cdo, phan 4nh, kién nghi khong
duogc luu lai dia diém tiép cong dan.

2. Cén bo, cong chuc 1am cong tic tiép cong dan thuong xuyén tai dia diém
Tiép cong dan Trudng THPT An Nhon T4y vao cac ngdy lam viéc trong tuan.

3. Lanh dao Truong THPT An Nhon Tay tiép cong dan vao thir hai hang tuan
(budi sang tir 9h30 dén 11h00, budi chiéu tir 13h30 dén 16h00)./.
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