Phin 2. YEU CAU VE KY THUAT
Chuong V. YEU CAU VE KY THUAT
I. Gi6i thiéu chung vé du toan, goi thau:

- Tén goi thau: T chirc tham quan du lich hé cho vién chirc, nguoi lao dong trudng
THPT Nguyén Hitu Huan nam 2025.

- Tén dy toan: T6 chirc tham quan du lich hé cho vién chirc, nguoi lao dong tai Pha
Quoc cua truong THPT Nguyén Hiru Huan nam 2025

- Chu dau tu: Truong THPT Nguyén Hiru Huan.

- Ngudn vbn: Quy phiic loai va ca nhan dong gop.

- Hinh thirc lya chon nha thau: Chao hang canh tranh.

- Phuong thtrc lya chon nha thau: 01 giai doan, 01 tai hd so.

- Thoi gian thuc hién goi thau: 3 ngay.

- Loai hop dong: Tron goi.

- bia diém thuc hién: Pha Qudc.

I1. Muc tiéu cong viéc:

- Muyc tiéu: T6 chtrc tham quan nghi dudng hang nim cho vién chirc, ngudi lao
dong cua nha truong sau két thuc nam hoc 2024 - 2025.

I11. Yéu ciu vé ky thuat:

Nha thau trinh bay chi tiét noi dung, quy trinh, bién phap thuc hién géi thau. Lich
trinh c6 thé thay doi dé phu hop véi tinh hinh thuc t€ nhung phai dam bao day du noi
dung chuong trinh theo yéu cau va dugc Chu dau tu/Bén moi thau dong y.

Pham vi cong viéc ctia nha thau bao gdm (nhung khong han ché) cac nodi dung sau:

1. Noi dung, pham vi cong viéc chung:

- Yéu cau vé phwong tién di chuyén: May bay va O td, O t6 va Tau Cao tdc.

+ May bay hang Vietnam Airline.

+ Tau Cao téc.

+ Xe 0 t6 45 chd c6 may lanh va doi tir 2020 tré vé sau (hiéu xe Universe).

+ Xe trang bi day du nudc cho ngudi tham gia, toi thiéu 1 chai/l ngudi.

- Yéu ciu vé khach san:

+ Khach san/ Resort tiéu chuin 4 sao, nha thau cung cép xac nhan tir khach san
(Hop dong nguyén tac ky vdi khach san).

+ Luu tra 02 - 03 khach/phong (1€ nam/nit & phong 3).

+ Phong c6 may tim nudc ndng + lanh, c6 ti vi ¢6 cap truyén hinh; c6 may lanh,
co di¢n thoai, c6 nudc suoi chai, c6 may say toc.

+ Co hé thong Wifi trong cac khu tang lau thuong xuyén 24/24.



- Yéu cau vé thuc don:

+ An sang: 01 bita sang t6 ly dat mic gid tr 75.000 dong — 100.000
dong/khach/bira; 02 bira sang dung buffet tai khach san/ resort theo ti€u chuan.

+ 03 bita chinh (com buébi trura): tai nha hang véi mirc gia 150.000 déng — 170.000
dong/khach/bira.

+ An bita chinh (budi t6i thir nhat): nha hang tai Bic Pao muc gia tir 200.000 dong
—220.000 dong/khach/bira.

+ An bira chinh Gala Dinner: (budi t6i thir hai): nha hang véi muc gia tir 300.000
dong — 320.000 dong/khéach/bira.

+ An phu buoi t6i t6 ly dat mirc gia tir 75.000 dong — 100.000 ddng/khach/bira
(danh cho doan di chuyén bang tau Cao toc).

- Yéu cau vé nhan su:

+ 01 Quan ly, diéu hanh tour:

C6 kinh nghiém t6i thiéu 05 nam (S6 nam kinh nghiém tinh tir khi thirc cong
viéc twong tw ddu tién) hodc t6i thiéu 01 hop dong (Hop dong twong tw la
hop dong té chire tour du lich cho khéch doan t6i thiéu 71 ngueoi).

Tét nghiép cao dang trd 1én chuyén nganh du lich hoic chuyén nganh khac
thi phai duoc dao tao cip chimg chi bdi dudng nghiép vu huéng dan vién
du lich ndi dia.

C6 thé hudng dan vién du lich noi dia, con hiéu luc.

Tai liéu ching minh kha nang huy dong nhan sy: Hop dong lao dong/ Hop
ddng cong tac vién .... con hiéu lyc.

+ T6i thiéu 02 Hwéng din vién (01 HDV/xe):

C6 kinh nghiém tdi thiéu 03 nam (S6 nam kinh nghiém tinh tir khi thirc cong
viéc tuwong tw ddu tién) hodc t6i thiéu 01 hop dong (Hop dong twong tu la
hop dong té chire tour du lich néi dia).

Tt nghiép cao dang trd 1én chuyén nganh du lich.
Co6 thé hudng dan vién du lich noi dia, con hiéu luc.

Tai liéu ching minh kha nang huy dong nhan sy: Hop dong lao dong/ Hop
ddng cong tac vién .... con hiéu lyc.

+ 01 nhan vién y té (ctia cong ty du lich):

C6 nghiép vu chuyén mén tir trung cap nganh Y trd én.

Tai liéu chirg minh kha nang huy dong nhan su: Hop dong lao dong/ Hop
dong cong tac vién .... con hiéu luc.



2. N§i dung, pham vi cong viéc:

- Thoi gian: 3 ngay 2 dém.

- Khéi hanh du kién: tuan 1 cudi thang 6/2025.

- S6 luong nguoi dy kién tham gia: 71 ngudi, trong d6 pham vi cy thé nhu sau:

+ Thay/ C6 di va vé bang phuong tién May bay + 6 t6: 15 ngudi.

+ Thay/ C6 di va vé bang phuong tién Tau cao tdc + 6 t6: 34 ngudi.

+ Thay/ C6 di va vé bang phuong tién tu tac + 6 to: 22 nguoi.

- N6i dung, lich trinh va cac yéu cau chi tiét:

Danh muc dich vu

Yéu cau doi véi dich vu

Lich trinh

< NGAY 1 (dv kién ngay 19/6/2025): TP.HCM di
PHU QUOC

e Déi véi doan di bing May bay + O Té:

- 03 gio 30 — 04 gio 00: Huong dan vién don Quy
Thay C6 tai Truong THPT Nguyén Hiru Huan dua
ra san bay Tan Son Nhét lam thu tuc bay Pha Quéc.
(Hang Vietnam Airlines, cong ty du lich sé check-in
ve truoc cho Poan).

- Pén Phti Qudc, xe dua Thay C6 dung bira sang va
sau d6 tham quan cac noi:

+ Di tich lich str Nha Tu Phti Qudc (Thoi gian tham
quan khoang 1 gio).

+ Tham quan nha thing nuéc mam ca com truyén
théng;

+ Tham quan Sudi Tranh;

+ Tham quan vuon Sim;

- 12 gid 00: Thay C6 dung bita trua tai nha hang

- 13 gio' 00: Thay C6 nhan phong khach san, nghi
ngoi tu do

+ Tham quan Béic Péao, Checkin tai Grand World;
(Tham quan ngdm Song Venice, Ph dén long
Shanghai, Mai vom anh sang Clarke Quay, Ngdi nha
da mau séc, bao tang tre, quang truong bién)

- 18 gi®r 30: Thay Co dung bira téi tai nha hang cta
Bic Dao.

+ Tham dy Show sic méau Venice.

Két thic chuong trinh ngay 1 va Thay C6 vé lai




khach san/ resort nghi ngoi.

e Poi véi doan di bing Tau Cao toc + O To:
Khéi hanh tir TP.HCM di HA TIEN rdi di Tau
cao toc den PHU QUOC:

- 22 gior 00 — 22 gio 30 (ngay 18/6/2025): Huéng dan
vién don Quy Thay Co tai Truong THPT Nguyeén Hitu
Huan va di chuyén bang xe 6 t6 dén Ha Tién.

Mua vé Tau Cao toc dua Thay C6 di chuyén tiép dén
Pht Qudc va nhap doan theo lich trinh néu trén.
< NGAY 2 (duw kién ngay 20/6/2025): Tai PHU
QUOC
- 06 gior 30 — 08 gio 00: Thay Co dung buffet sing
tai nha hang ctua khach san/ resort.
+ Sau d6 dua Thay C6 dén Nam Pao.
+ Tham gia Cau c4 tai mili Ong Doi.
+ Tam bién ngam san ho tai hon Dim Trong.
- 11 gi& 00: Thay Co an trua, sau d6 vé khach san
nghi ngoi.
+ Poan tham quan Sunset Sanato — thién dudng
checkin:
- 18 gio 30: Thay Co tham gia Gala dinner, c6 MC
hoat ndo chuyén nghiép.
< NGAY 3 (dw kién ngay 21/6/2025): PHU
QUOC ve lai TP. HCM
- 06 gio 30 — 08 gio 00: Thay Co dung buffet sang
tai nha hang cia khach san/ resort.
+ Thay C6 tu do nghi ngoi hodc tham quan: Thién
Vién Trac Lam Ho Quoc, Co sé san xuat ngoc trai
Phu Quoc.
- 11 gio 30: Tra phong va dung com trua.
e Doi v6i doan di bang Tau Cao toc + O To:
- 12 gio 30: Thay C6 ra bén Tau Cao tdc vé lai Ha
Tién va di chuyén bang xe vé TP.HCM.

e Déi véi doan di bing May bay + O Té:

- 14 gio' 00: Thay C6 ra san bay lam tha tuc vé
TP.HCM.




Luu tru

+ Khach san/ Resort tiéu chuan 4 sao, nha thiu cung
cap xéac nhan tir khach san (Hop dong nguyén tic ky
vo1 khéch san).

+ Luu tra 02 - 03 khach/phong (1€ nam/nit & phong 3).
+ Phong c¢6 may tim nudc néng + lanh, c6 ti vi c6
cap truyén hinh; c6 may lanh, c6 dién thoai, c6 nudc
sudi chai, c6 may say toc.

+ Co hé théng Wifi trong cac khu ting lau thudng
Xuyén 24/24.

Thuc don

+ An sang: 01 bira sang t6 ly dat muc gia tir 75.000
doéng — 100.000 dong/khach/bira; 02 bita sang dung
buffet tai khach san/ resort theo tiéu chuan.

+ 03 bita chinh (com budi trura): tai nha hang véi mic
gia 150.000 dong — 170.000 dong/khach/bira.

+ An bita chinh (budi tbi thtr nhét): nha hang tai Bic
Pao muc gia tr 200.000 dong — 220.000
d6ng/khach/bira.

+ An bita chinh Gala Dinner: (budi t6i thir hai): nha
hang voi mirc gid tr 300.000 dong — 320.000
dong/khach/bira.

+ An phu budi t6i t6 ly dat muc gia tir 75.000 dong —
100.000 ddng/khach/bita (danh cho doan di chuyén
bang tau Cao téc).

Phwong tién di chuyén

+ May bay hang Vietnam Airline: di chuyén tir san
bay Tan Son Nhat dén Phii Qudc.

+ Tau Cao tc (danh cho doan di tau cao toc: Di
chuyén gitra Ha Tién — Phti Qudc, va ngugc lai).

+ Xe 0 t6 45 chd c6 may lanh va doi tir 2020 trd vé sau
(hiéu xe Universe): 6 t6 dua don va trd khach gifra
treong voi San bay Tan Son Nhat; 6 to dua don va tra
khach gitra truong véi bén tau Cao toc tai Ha Tién.

Nhan sy

+ 01 Quaén ly, diéu hanh tour: Co kinh nghiém tbi
thiéu 05 nam hodc tbi thiéu 01 hop dong da thyc hién
cong viée twong tw, Tt nghiép cao dang tro I1én
chuyén nganh du lich hodc chuyén nganh khac thi
phai duoc ddo tao cap ching chi bdi dudng nghiép
vu huéng dan vién du lich noi dia., C6 thé huéng dan
vién du lich ndi dia, con hiéu luc.




+ Toi thiéu 02 Huwéng din vién (01 HDV/xe): C6
kinh nghiém t4i thiéu 03 nam hodc tdi thiéu 01 hop
déng da thuc hién cong viéc tuong tu, Tot nghiép cao
dang trd 1én chuyén nganh du lich, C6 thé huéng dan
vién du lich no1 dia, con hiéu luc.

+ 01 nhén vién y té (ciia cong ty du lich): C6 kinh
nghiém tbi thiéu 02 nam, C6 nghiép vu chuyén mén
tir trung cip nganh Y trd 1én.

Bao hiém mua tron Tour cho tit ca cac ca nhan voi
Bio hiém mic bdi thuong theo quy dinh 100.000.000
ddng/trudng hop (MOt trim triéu ddng/trudng hop)

< GIA TOUR BAO GOM:

- Thoi gian 3 ngay 2 dém: du kién tuan 18 cudi thang
6/2025.

- Vé may bay quéc ndi: hing hang khong Vietnam
Airline + ¢6 hanh 1y ky g1 (23 kg) + hanh ly xach
tay (7 kg).

- Khach san/resort 4 sao.

- Céc bira an theo mo ta k¥ thuat bén trén.

- Xe dua don theo chuong trinh tai Truong theo mo

ta k¥ thuat bén trén.

) N - Huéng dan vién noi tiéng Viét, kinh nghiém, nhiét

Dich vu bao gom . ., % X
: : tinh, vui vé phuc vu sudt tuyén..

- Tt ca khach di tour déu dugc mua BAO HIEM TAI
NAN DU LICH véi mirc bdi thuong 100.000.000
VND/ Khach /Vu.

* Cac phat sinh khong tinh phi:

-Pd lan + éng tho + nudc ngot tdm lai.

- Vé tham quan cac dia diém trong lich trinh.

- 01 n6n du lich/nguoi.

- 02 chai nu6c subdi Aquafina (loai 500 ml) hoic
Lavie (loai 500 ml) cho moi nguoi trong 01 ngay.

- Khan lanh trén xe 01 cai/khach/ngay.

3. Yéu cu khic:
* Cac dich vu phat sinh khac trong qua trinh hoan thién hop déng (néu c6), cu thé:

- C4 nhan c6 nhu cau tham quan tu tuc, chi phi c4 nhan ngoai Tour, st dung cac
dich vu ngoai Tour.




- Ca nhan c6 str dung cac loai thudc dic hiéu trong diéu tri bénh tu mang theo.

- Chi phi Tour dbi v6i tré em theo clng;

+ Tir 10 tudi tré 1én (nguoi 16m) tinh 01 vé tour.

+ Tir 05 dén dudi 10 tudi: 50% vé. Giudng riéng = gia ngudi 16n. (Tiéu chudn 50%
vé: 01 sudt an + 01 ghé ngéi va ngii ghép chung phong véi gia dinh).

+ Dudi 05 tudi: Khong tinh vé, gia dinh tu lo cho bé. Nhung 02 ngudi 16n chi duge
kem 01 tré em, tir em thir 02 trd 1€n phai mua 50% vé.

- Lich trinh c6 thé thay d6i trong pham vi 01 tudn so v6i v6i ngay du kién dé phu
hop vai tinh hinh thuec té.

~ -Chu dau tu/Bén moi thau dong ¥ dam bao diy du ndi dung chuong trinh theo yéu

cau néu ra trong du toan

4. Y8u céu vé kiém tra nghiém thu:

- Cung cap dich vu day du dap tng theo yéu cau ciia E-HSMT.

- Qua trinh cung cip dich vu phai dam bao an toan, than thién dap tng duoc vin
hoa giao luu ctia can bd nhan vién trong cong ty.

- Bién ban nghiém thu khdi lugng, chat luong cong tac cung cap dich vu.

- Bién ban thanh 1y hop dong.

IV. Gidi phap va phuong phap luan:

Nha thau chudn bi dé xudt gidi phdp, phirong phdp ludn tong qudt thiee hién dich
vu theo cdc ngi dung quy dinh tai Chuwong V, gom cdc phan nhuw sau:

1. Giai phap va phwong phap ludn;

2. Ké hoach céng tdc.

Ghi chu:

- Bén moi thau c6 trach nhiém cung cap danh sach ngudi tham quan du lich.

- Nha thau c6 trach nhiém hd tro, hudng dan céc thu tuc can thiét khac cho toan bd
thanh vién tham gia tham quan du lich.



