CAU HOI KHAO SAT VE GIAI QUYET THU
TUC HANH CHINH TAI TRUONG THPT
LONG TRUONG NAM HOC: 2024-2025

221 cau tra loi



1. Ngudi tham gia khao sat

221 cau tra loi

|_|:| Sao chép

@ Phu huynh hoc sinh

@ Hoc sinh

@ Giao vién, céng nhan vién
trwdng



2. Lép (Phu huynh hoc sinh/ hoc sinh) / Té chuyén mén

221 cau tra loi
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Thé duc- Qubc phong
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Phu huynh [ép 12A7
12/7

Vat ly

T0A10 ( Nguyén Tuan Kiét ) / Xa Hoi
11a3

Nguyén Ngoc Thuy Linh 10a7



10A7 (PHHS)

Lép 12A7

20a7

Nguyén Dinh Minh Huy

12A7 Hoc sinh

Hoc sinh

11a12

NGUYEN CHI TAI

Phu huynh hoc sinh

10/7



|&p hoc sinh

hoc sinh

Phu huynh
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Tran Thanh Thdy 10A9
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11A
Phu huynh hoc sinh

11A8 .Phu Huynh Ly Thanh Nhu

38 phan héi khac dang bi an

3. Y kién danh gia vé " Thai do giao tiép khi tiép nhan hodctra | Saochép
két qua tha tuc hanh chinh ctia nhan vién phu trach’

221 cau tra loi

@ Rt hai long

@ Hailong

@ Binh thuong

@ Khong hai long

@ R4t khong hai long




4.Y kién danh gia vé " Nang luc hudng dan tha tuc hanh IO saochép
chinh cia nhan vién phu trach"

221 cau tra loi

@ Rt hai long

@ Hailong

@ Binh thwong

@ Khong hai long

@ R4t khong hai long




5. Y kién danh gia vé " Thai gian giai quyét clia nha trudng " IO saochép
khi ban lién hé cong viéc va yéu cau giai quyét cac tha tuc
hanh chinh.

221 cau tra loi

@ RAat hailong

@ Hailong

@ Binh thwong

@ Khong hai long

@ R4t khong hai long




6. Y ki€n danh gia vé " Thanh phan ho so theo quy dinh " khi I0 Ssaochép
ban lién hé cong viéc va yéu cau giai quyét cac thu tuc hanh
chinh.

221 cau tra loi

@ RAat hailong

@ Hailong

@ Binh thwong

@ Khong hai long

@ R4t khong hai long




7.V kién dénh gia vé " Thong tin vé tinh trang gidi quyét ho so " |L Sao chép
khi ban lién hé cong viéc va yéu cau giai quyét cac tha tuc
hanh chinh.

221 cau tra loi

@ RAat hailong

@ Hailong

@ Binh thwong

@ Khong hai long

@ R4t khong hai long




8. Y kién danh gia vé " Muc do céng khai théng tin, tiép can I0 Ssaochép
thong tin vé cac kénh gui phan anh kién nghi " khi ban lién hé
cong viéc va yéu cau giai quyét cac thu tuc hanh chinh.

221 cau tra loi

@ RAat hailong

@ Hailong

@ Binh thuong

@ Khong hai long

@ R4t khong hai long




9. Y kign danh gia v& " Chat luong giai quy&t phan anh kién I0 Ssaochép
nghi cta phu huynh va hoc sinh" khi ban lién hé cong viéc va
yéu cau giai quyét cac thu tuc hanh chinh.

221 cau tra loi

@ RAat hailong

@ Hailong

@ Binh thuong

@ Khong hai long

@ R4t khong hai long




10. Y kién danh gia vé " Chat lugng cac tién ich cai cach hanh U Sao chép
chinh (dédn thong bao, dang trén trang thong tin dién tir cua
truong, facebook, zalo nhém 16p) "

221 cau tra loi

@ RAat hailong

@ Hailong

@ Binh thwong

@ Khong hai long

@ R4t khong hai long




11. Y ki€n danh gia vé "Mtrc do hai long cdia phu huynh hoc |0 saochép
sinh vé céc thong tin tién ich, hwdng dan cai cach hanh chinh
(dan théng bdo, dang trén trang thong tin dién tr cua truong,

facebook, zalo nhém [6p)

221 cau tra loi

@ RAt hai long

@ Hailong

@ Binh thwong

@ Khong hai long
40.3% 7 @ R4t khong hai long




12.Y ki€n danh gia vé "Ban hanh van ban, huéng dan, théng I8 saochép
bdo doi véi cong tac diéu hanh nha truong tir thang 01.2024
dén thang 08.2024"

221 cau tra loi

@ RAat hailong

@ Hailong

@ Binh thuong

@ Khong hai long

@ R4t khong hai long




13. C6 gap phai tinh trang gay phién ha, nhiing nhiéu hay |0 saochép
khong? ( Néu tra |6i " C6 " thi ghi vao muc " Khac bén dudi " - "
Khong" tiép tuc cau 14)

221 cau tra loi
® Co

@® Khong
@ Binh thuwdng




14. Y kién déng gop nhdm nang cao hon nitra chat lugng gidi quyét cac thu tuc
hanh chinh cda truong hién nay!

221 cau tra loi

Khong cé y kién

Khong co
Khong cé y kién
Khong y kién

Khong y kién



khéng

khong coé y kién

Khoéng co

Tot

Tot

Ko cé y kién

khéng cé

Rat tot

Rat tot

khong coé y kién

Binh thuong



Ko co

Khéng c6 dong gép

Khoing y kién

Khong c6 dong gép gi thém

Khong cé

Khéng y kién

Ko

Khoéng cé y kién gi

Can thuc hién chuyén dai so 16t hon

Phat huy tinh than trach nhiém nhiét tinh



On roi

On dinh roi

Khong y kién thém

Cao s& vat chat : phong can rong hon dé lién hé khi co cong viéc t6t hon
Nhanh chéng hon

D3 tot

khong y kién

Tiép tuc thuc hién tot khi giai quyét thu tuc hanh chinh

Khong

Nhanh hon nira

Kho6ng co y kién thém



Tiép tuc phat huy hon nira

D0oi vaGi tdi moi viéc déu 6n nén khong cé y kién gi thém

Theo céch giai quyét cua Truong hién nay phu hop véi tinh hinh chung ctia Thanh Pho.
Chua co

Khong cé gi dé y kién

mong nha truong co thé dirng goi tén may ban chua déng tién kip a

Khonh

hién tai khdng co

rat hai long

Rat twong do6i,dé hi€u,than thién,hai hoa

Khong co y kién giy



Kinh nh& Quy truong ho trg PHHS trong viéc xin nghi cho hoc sinh (Viéc ndp don xin
nghi truc tiép cho hoc sinh hoi bat tién doi véi nhirng PH nha xa trudng)

Hai lobng cacy trén...

ko cé y kién

R&t hai long

Em thay chat luvgng giai quyét cla truong rat 6n

Nang cao hon vé chat lwong va phat trién t6t trong moi mat
Ko cé

Giai quyét nhanh le khéng vong vo a.

ko

da



thay ciing kha ok roi a

ko biét

Khong co y kién rat hai long
khong biét

Khong biét

thém nha vé sinh

Khong co y kién gi

gig vao hoc hoi sém

Trong qua trinh xin nghi cho hoc sinh cé thé phu huynh viét don réi ndp c6 gido sau,
khong nhat thiét phai phu huynh [én d€ ki nhan. Vi khong phai ai cling c6 thoi gian.

Giai quyét |



Xuat sac roi ah

Tiép tuc phat huy thai do phuc vu tan tinh, nhanh nhen, kip thoi
KHong cé y kién

Ko cd a

toi hai long

Can khan truwong trong viéc may quan o thé duc

Hién tai t6i thay tot.

Hoc sinh 6m, phu huynh phai [én tan trudng xin nghi, nhiéu phu huynh di lam vé sém
vé tré ko cung gio véi truong, nén kho [én gép xin nghi phép .

ok

Khéng céy 5



TOi hai long va dong y vdi cach giai quyét tha tuc cda nha trudng cling nhu céc thay co
gido cling nhu ban gido hiéu va gidm thi cta truong THPT Long Trudng

Ok réi a

Nha truong dang thuc hién giadi quyét thu tuc hanh chinh rat hiéu qua chat lvong,phu
hop moi trudng hoan canh phu huynh ,hoc sinh cling nhu thdy c6 CBCNVC nha
trwong.Mong muodn nha trudng ndng cao va phat huy nhirng thanh tuu dat duoc./.

cam on Ban Gidm Hiéu Nha Truong va Thay co6 !
Tiép tuc duy tri va phat huy

hai long

Hién tai chua cé van dé a!

Euxhbsbevsg

em khoéng cé y kién



R&t hoan hao

khéng c6 a

Phu huynh rat hai long va an tam vdi su quan ly hoc sinh cua nha truong hién nay. Moi
trudong hoc tap t6t, gido vién rat cé trach nhiém va quan tdm hoc sinh. Phu huynh cé
mot gop y nhd la: véi cdng cude chuyén doi s6, ap dung cong nghé théng tin manh mé
nhu hién nay. Kinh mong nha truong dua ra gidi phap t6i wu trong viéc phu huynh xin
phép cho hoc sinh nghi hoc khi hoc sinh bi 6m, dau, nam vién... thong qua trng dung,
trang web... phu huynh khéng phai dén truc tiép truong dé guri don xin nghi hoc. Mong
nha truong thong cam va ho trg. Tran trong cam on!

khong biét

Khéng Cé

Khoéng cé y kién gi thém

Thay ngudi chat lugng

- Thure hién t6t thong tin theo chuyén doi s6. Lang nghe tam tu nguyén vong cua hoc /
sinh hon va c6 giai phap ho tro hoc sinh khi cdc con can dén y kién cua cac thay co.



Khong cé y kién a
30 phan héi khac dang bi an
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