SO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHIMINH Pjc 1ap — Tu do — Hanh phic
TRUONG THPT GIONG ONG TO

S6: 11/Qb -THPTGOT Thanh phé Hé Chi Minh, ngay 23 thang 07 niam 2024

QUYET PINH
Vé viéc ban hanh Ndi quy tiép cong dan
Truwong Trung hoc pho thong Giong Ong Té

HIEU TRUONG TRUONG THPT GIONG ONG TO

Can cw Nghi dinh sé 124/2020/ND-CP ngay 19 thang 10 nam 2020 cua
Chinh phu Quy dinh chi tiet mot so diéu va bién phap thi hanh Ludt Khiéu nai;

Can cir Nghi dinh 6 31/2019/ND-CP ngay 10 thang 4 nam 2019 cua Chinh
phi Quy dinh chi tiét mot so diéu va bién phdp to chirc thi hanh Ludt To CAo;

Can cit Théng tw sé 04/2021/TT-TTCP ngay 01 thang 10 nam 2021 cua
Thanh tra Chinh phit quy dinh vé quy trinh tiép céng dan;

Can cit Théng tw s6 05/2021/TT-TTCP ngay 01 thang 10 nam 2021 cua
Thanh tra Chinh phu quy dinh vé quy trinh xu ly don khiéu nai, to cao, don kién
nghi, phan anh;

Can cir Quyét dinh so 167- -3/0D-GDDT-TC ngay 18 thang 2 nam 2014 cua

S6 Gido duc va Pado tao thanh phé Ho Chi Minh vé ban hanh Quy ché té chirc va
hoat dong ciia truong Trung hoc phé théng Giong Ong To;

Can cw quyen han va nhiém vu cua Hiéu truong.
QUYET PINH:

Diéq 1. Ban hanh kém theo Quyét dinh nay Nbi quy tiép cong dan trudong
THPT Giong Ong TO.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky ban hanh.

Piéu 3. Cac t chirc, bo phan va ca nhan co lién quan trong nha trudng chiu
trach nhiém thi hanh Quyét dinh nay./.

Noi nhin: SO HIEU TRUGNG
- Nhu diéu 3; /
- Niém yét: Website truong; T

- Luu: VT.
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NOI QUY
TIEP CONG DAN TRUONG THPT GIONG ONG TO
(Ban hanh kém theo Quyét dinh sé: 17/OD-THPTGOT ngay 23 thang 07 nam 2024
ciia Hiéu trudmg truong THPT Giong Ong T6)

I. POI VOI CONG DAN PEN KHIEU NAIL, TO CAO, KIEN NGHI,
PHAN ANH TAI NHA TRUONG PHAI THU'C HIEN NHU SAU:

1. Cung cip thong tin ca nhan; tuan theo Noi quy tiép cong dan va sy hudng
dan cua can b, vién chire tiép cong dan (viét tit: ngudi tiép cong dan) trong viéc
dang ky va thuc hién quyén khiéu nai, to céo, kién nghi, phan anh;

2. Gilr gin trat ty, v€ sinh chung; ton trong dbi vai nguoi tiép cong dén;
nghiém cam viéc kich dong, gay rbi trat tu, xuyén tac, vu khéng, xtic pham uy tin,
danh du ctia co quan nha nudc, ngudi tiép cong dan; ngudi thi hanh cong vu;

3. Khong dugc can thi€p, du nghe viéc khiéu nai, tb céo cla nguoi khac;
truong hop nhiéu nguoi (tr 05 ngudi tré 1én) cung khiéu nai, td cdo, kién nghi,
phan anh vé mot ndi dung thi phai ctr nguo1 dai dién;

4. Khong dugc mang cac vat dé chay, nd, chat doc hai, hung khi, stc vat vao
noi tiép cong dan;

5. Viéc quay phim, chup hinh, ghi 4m phai dugc sy dong ¥ ctia ngudi chu tri
tiép cong dan;

6. Pugc quyén khiéu nai, td cdo vé nhitng hanh vi ciia nguoi tiép cong dan
vi pham céac quy dinh ctia phap luat vé quyén khiéu nai, t6 céo, kién nghi, phan
anh cua cong dan. Hét gio 1am viéc, cong dan dén khiéu nai, td cao, phan anh,
kién nghi khong dugc luu lai noi tiép cong déan.

7. Hanh vi nghiém cam ddi v&i cong dan: Cong dan khong duogc loi dung
quyén khiéu nai, t6 cdo dé tuyén truyén chong Nha nudc, xdm pham loi ich cia
Nha nudc; xuyén tac, vu khéng, de doa, gay roi an ninh, trat tu cong cong, xUc
pham uy tin, danh dw, nhan phém ctia ngudi khac va cia co quan, to chirc, ngudi
co trach nhiém giai quyet khiéu nai, nguoi thi hanh nhiém vu, cong vu khac.

I1. POI VOI CAN BQ, VIEN CHUC THUC HIEN NHIEM VU TIEP
CONG DAN TRONG NHA TRUONG.

1. Trang phuc dung quy dinh; phai mang thé vién chtrc theo quy dinh;

2. Co thai d0 ton trong, bao dam khach quan, binh dang ddi véi .cong dan;

3. Tlep nhan don, lang nghe, huéng dan «cong dan thyc hién quyén khiéu nai,
t6 cao, kién nghi, phan anh ding luat dinh, dén dung co quan hodc ngudi ¢ tham
quyen giai quyet

4. Phai bao dam cong khai, dan chu, kip thoi; tao moi diéu kién thuan loi dé
cong dan thyc hi¢n day du quyen va nghla vu ciia cong dan; dong thoi, ghi chep
vao so theo ddi tiép cong dan day du nodi dung do cong dan trinh bay, ghi phiéu
tiép dan theo mau quy dinh;

5. Gitr bi mat cho nguoi t6 cao theo quy dinh ctia phap luat.

6. Cac hanh vi nghiém cam d6i véi can b, vién chire khi tiép cong dan:

a) Phan biét d6i xir trong khi tiép cong dan.
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b) Gay phién ha, sach nhiéu hodc can tré ngudi dén khiéu nai, t6 céo, kién
nghi, phan anh.

C) Thiéu trach nhiém trong viéc tiép cong dan; lam méat hodc 1am sai léch
thong tin, tai liéu do nguoi khiéu nai, t6 céo, kién nghi, phan anh cung cép.

I1I. CAC TRUONG HQP NGUOI TIEP CONG DAN PUQC QUYEN
TU CHOI TIEP CONG DAN:

Nha trudng duge quyén tir chdi tiép cong dan trong cac truong hop sau day:

1. Trang phuc khong chinh té, thiéu ton trong can bo tiép cong dan.

2. Nguoi trong tinh trang say do dung chét kich thich, nguoi mac bénh tim
than hodc bénh khac 1am mat kha nang nhan thic hodc kha ning diéu khién hanh
Vi cua minh;

3. Nguoi ¢6 hanh vi de doa, xtic pham co quan, t6 chirc, don vi, nguoi tiép
cong dan, ngudi thi thi hanh cong vu hodc c6 hanh vi khac vi pham ndi quy tiép
cong dan;

4. Nguoi khiéu nai, t6 cao vé vu viéc da dugc giai quyét ding chinh sach,
phap luat, dugc co quan nha nude co tham quyen klem tra, ra soat, thong bao bang
van ban da duoc tlep, giai thich, huong dan nhung van cb tinh khiéu nai, to céo
ma khoéng c6 tinh tiét moi lam thay doi noi dung da giai quyét;

5. Nguoi dai dién hodc nguoi duge uy quyén khiéu nai khong hop phap;

6. Nhimg truong hop khac theo quy dinh cua phap luat.

IV. THOI GIAN, PIA PIEM TIEP CONG DAN

1. Lanh dao truong:

- Thoi gian tiép:

+ Budi chiéu tir 13 gid 30 dén 16 gio 00 ngay thr 2 hang tuén

+ Budi sang tur 8 gio 00 dén 11 gio 00 ngay thur 5 hang tuan.

- Pia diém tiép cong dan: Tai phong tiép cong dan.

2. B¢ phan khac:

- Giam thi, gido vién chu nhiém, gido vién, bo phan giao vu, tai vu, cac bd
phan khéc tiép phu huynh, hoc sinh khi ¢6 hen hodc phy huynh, hoc sinh ¢6 nhu
cau can gap.

- Thoi gian tiép:

+ Budi sang tur 7 gio 00 dén 11 gio 00;

+ Budi chiéu tir 13 gid 00 dén 16 gid 00;

+ Hét gio 1am viéc cong dan dén khiéu nai, t6 cao, phan anh, kién nghi khong
duogc luu tra lai noi tiép cong dan.

- bia diém tiép cong dan:

+ Gido vién chu nhiém, gido vién: Tai phong giam thi va khu vuc tiép cong
dan, phong tham van hoc dudng.

+ B0 phan Hoc vy, tai vy, cac bd phan khéc: Tai phong lam viéc.
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