SO GIAO DUC VA PAO TAO CONG HOA XA HOQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Péc lap - Tw do - Hanh phic
TRUONG THPT BINH KHANH

Sb: 470 /QB-THPTBK Thanh phé Hoé Chi Minh, ngay 03 thang 70 nam 2024

‘ QUYET PINH
Ve viéc ban hanh Quy ché Ti€p cong dan

HIEU TRUONG TRUONG THPT BINH KHANH

Can cuw Nghi dinh SO 64/2014/ND-CP ngay 26 thang 6 nam 2014 cua
Chinh phu Quy dinh chi tiét thuc hién mét s6 diéu cia Ludt Tiép cong dan; Nghi
dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 cua Chinh phu Quy dinh
chi tiét mét sé diéu cia Ludt Khiéu nai; Nghi dinh s6 31/2019/NP-CP ngay 10
thang 4 nam 2019 cia Chinh phii Quy dinh chi tiét mét sé diéu va bién phdp t6
chire thi hanh Ludt T6 cdo;

Can cir Théng tw s6 02/2021/TT-TTCP ngay 22 thing 3 ndm 2021 cua
Thanh tra Chinh phu Quy dinh ché d bdo cdo cong tac thanh tra, tiép cong
ddn, gidi quyét khiéu nai, t6 cdo va phong, chong tham nhiing; Théng tw s6
04/2021/TT-TTCP ngay 01 thang 10 nam 2021 cua Thanh tra Chinh phu Quy
dinh quy trinh tiép céng dan; Théng tw s6 05/2021/TT-TTCP ngay 01 thang 10
nam 2021 cia Thanh tra Chinh phit Quy dinh quy trinh xit 1y don khiéu nai, don
16 cdo, don kién nghi, phan dnh.

Can cir nhiém vu va quyén han cia Hiéu truéng theo Piéu 1é Truong trung
hoc co so, truong trung hoc phé théng va truong trung hoc phé théng cé nhiéu
cdp hoc.

QUYET PINH:

Picu 1. Ban hanh kém theo Quyét dinh nay Quy ché tiép cong dan cua
truong THPT Binh Khanh.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Piéu 3. Can bo, vién chirc va lao dong hop dong cua truong THPT Binh
Khanh trong qua trinh thuc hién chuyén mon phai tuan thu theo quy dinh nay./.

HIEU TRUONG

Noi nhdn:

- Nhu Diéu 3;

- Cong TTOT nha trudng;
- Luu: VT.

g0 Tan Hung
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SO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
EFANH PHO HO CHI MINH Doc lap - Tw do - Hanh phuc
) THPT BINH KHANH

QUY CHE _

0 TIEP CONG DAN

95 (BaWHinh kem theo Quyét dinh so: 470/0D-THPTBK ngay 03 thang 10 nam 2024
cua truong THPT Binh Khanh)

|. MUC PiCH CUA VIEC TIEP DAN

Tiép nhan nhiing phan anh, thong tin, kién nghi, nhitng van dé c6 lién quan
dén vi¢c thuc hién cac chu truong, duong 161, chinh sach, phéap luat vé gido duc
va dao tao.

Tiép nhén khiéu nai, t6 cdo vé nhing vi pham trong chap hanh chinh sach,

phép luat vé Gido duc va Dao tao va nhiing van dé trong hoat dong cta Nha
truong, giai quyét nhimg van dé thudc tham quyén.

Huéng dan cong dan thyuc hién quyén khiéu nai, td céo ding quy dinh.
I1. POI VOI CONG DAN PEN LIEN HE TAI TRUONG

Trang phuc chinh té, lich sy, phai xuat trinh gidy to c4 nhan (gidy CMND,
gidy moi, gidy hen...) hodc néu rd muc dich lién h¢, gip bo phan nio dé bao vé
huéng dan cu thé;

Thue hién day du theo dung yéu cau va hudng dan cta bd phan bao vé va
can bg tiép dan;

Trinh bay trung thuc, khach quan, chinh xac, n’ge"m gon nhirng ndi dung trao
doi, dong gop xay dung, phan anh hodc khi€u nai, to cdo;

C6 trach nhiém cung cap ho so chung ¢l ¢6 lién quan khiéu nai, t6 co theo
yéu cau cua can bg ti€p cong dan;

Khong duogc 1g1 dung khiéu nai, t6 céo dé gay roi trat tu noi tiép cong dan,
khong vu cdo, xuyén tac, xiic pham uy tl'n, danh du’ O quan Nha nudce, nguoi thi
hanh cong vu; khong mang cac chat dé chay, no, chat doc, hung khi...vao noi
ti€p cong dan.

I11. POI VOI CAN BO TIEP DAN CUA NHA TRUONG

Co6 thai d‘(f) tiép xtic van minh, lich su, 4n can chu ddo, khong 16n tiéng,
khong gay phién ha cho cong dan;

Ling nghe, giai thich, huong dan cho cong dan giai quyét cac cong viée
theo dng thim quyén;

Truong hop cong dan c¢é phan anh, khiéu nai, t6 cao hudng dan dung quy
trinh quy dinh; huéng dan dan géi don dén ding cap c6 tham quyén.
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Khi tiép dan phai ghi chép nodi dung vao sb tiép cong dan;
Bao cao, dé xuét y kién voi Hiéu truong dé giai quyét, xir 1y nhiing noi
dung tiép cong dan.
IV. NHUNG TRUONG HQP PUQC TU CHOI TIEP CONG DAN

Nguoi tiép cong dan duoge tir chdi tiép ngudi dén noi tiép cong dan trong
cac truong hop sau day:

Trang phuc khéng chinh &, thiéu ton trong can bo tiép cong dén.

Nguoi dang trong tinh trang say rugu (nguoi c6 hoi men), su dung chat
kich thich, chat gay nghién, mang theo cac chat dé chdy, nd, chat doc, hung
khi...

Ngudi c6 hanh vi de doa, xic pham co quan, t6 chuc, don vi, c4 nhan
nguoi ti€p cong dan, nguoi thi hanh cong vu.

Nguoi khiéu nai khong c6 nang luc hanh vi dan sy day di; nguoi dai dién
hozc nhitng nguoi duoc Gy quyén khiéu nai, t6 cdo khong hop phap.

Nguoi khiéu nai, td cao vé vu viée da giai quyét dung chinh sach, phap
luat, dugc co quan nha nude co tham quyen kiém tra, ra soat, thong bao bang
van ban va da duoc tiép, giai thich, huéng din nhung van cb tinh khiéu nai, t6
cao kéo dai.

Nhing truong hop khac theo quy dinh cia phép luat.

V. LICH TIEP CONG DAN

- Ban Giam hiéu:

1. Thay Ngo Tén Hung - Hiéu truong - Bi thu Chi bo;

2. Thay Nguyén Tt Thanh - Phé hiéu truéng - Phé Bi thu Chi bo;

3. C6 Hb Thi Thu Cuc - Phé hiéu trudong - Chi uy vién.

- Thue hién nhiém vu tiép cong dan theo lich phan cong truc trong
tuin:

Thai gian Thi hai Thir ba Thir tw Thir nim Thir sau Thi bay
Sang Thay Hung | Thay Hung | Thay Hung | Thay Hung | Thay Hung | Thay Hung
Tu 7h30 | Thay Thanh | Thay Thanh Thay Thanh
dén 11h30 Cb Cuc Co Clc Co Clc Co Clc
Chiéu Thay Hung | Thay Hung | Thay Hung | Thay Hung | Thay Hung
Tur 13h30 | Thay Thanh | Thay Thanh Thay Thanh
dén 15h00 | C6 Clc C6 Clc Co Clic

- Giam thi, gido vién chu nhiém, gido vién, bd phan Hoc vy, Tai vy, cac b
phan khéc tiép phu huynh, hoc sinh khi c6 hen hoac phu huynh, hoc sinh c6 nhu
cau can gap.




- Thoi gian tiép:
+ Budi sang tir 7 gio 30 dén 11 gio;
+ Budi chiéu tir 13 gid 30 dén 16 gio 30;

+ Hét gio lam viéc cong dan dén khiéu nai, t6 céo, phan anh, kién nghi
khong duoc luu tra lai tru sé ti€p cong dan.

- Pia diém tiép cong dan:
+ Ban Giam hiéu: Tai phong Tiép khach.
+ Gi4o vién chu nhiém, gido vién: Tai phong gido vién va phong tham véan
hoc duong.

+ B0 phan Hoc vu, Tai vy, cac bg phan khac: Tai phong lam viéc.




		2024-10-08T15:12:51+0700


		2024-10-08T15:14:29+0700


		2024-10-08T15:14:29+0700


		2024-10-08T15:14:29+0700


		2024-10-08T15:14:29+0700


		2024-10-08T15:14:29+0700




