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so GrAo DUC VA EAO TAO
THANH PHO UO CUi MINH

TRUOI\TG THPT NcuyBN THI DIEU

SO ,3d,i -,"':. l,QO-Nfn
fp. UA Chi Minh, ngdy l5 thdng l0 ndm 2021

QUYET EINH
V0 ban hdnh NQi quy titip cdng dAn

HIEU TR.UONG TRUONG THPT NGUYEN THI DIEU
Cdn cr.:r.Qryyat dinh sii 2336/QE-UBND ngdy 24 thdng 5 ndm 2006 ci.ta Uy ban nhdn

ddn thdnh pnA UA Chi Minh vi thdnh lqp Tradng Trung hpc ihA rh6ng Nguydn fhi Oieu;

Cdn ca Ludt khi€u nai sri 02/201 1/9H13 dd daqc Quiic hoi nwoc CAng hda xd hpi chil
nghTa ViQt Nam khda XIII, bi hpp thtb 2 thdng qua ngdy I I thdng I I ndm 201 1;

Cdn ca Luqt il; cdo sd B/2011/QH|3 dd daqc Quiic hQi nadc C\ng hda xd h1i chr)
nghTa Vi€t Nam kh6a xIII, hi hpp th* 2 thdng qua ngdy l1 thdng I t ndm 201l;

Cdn c* Ludt ti€p c6ng ddn sO +ZtZOtStgnt3 dd daqc Quiic hdi na6c C|ng hda xd ltQi
chil nghTa Vt€t Nam kh6a XIII, lry hop tha 6 th6ng qua ngdy 25 thdng I I ndm 201 3;

Cdn.cr:r I'{Shi dinh sii_64/2014/NE-CP ngdy 26 thdng 6 ndm 2al4 cria Chinh phil vi qui
dinh chi ti€t thi hdnh m\t si; diiu cua Luqt fi\p ci,6ng ddn;

Cdn c* Th6ng u s6 04/2021/TT-TTCP ngdy 0I thdng l0 ndm 2021 cila Thanh tra
Chinh phil vi quy dinh qui trinh ti€p cdng ddn.

QTJYET E[I{EI:
Di6u 1. Nay ban hdnh NQi quy tiilp c6ng d6n cria Trudng Trung hoc ph6 thdng Nguy6n

Thi Di6u.

Di6u 2. Quy6t dinh ndy c6 hiQu luc thi hdnh ke tu ngay ky.

Ei6u 3. C6n b.Q, c6ng chtc, vi6n chirc cta trudng vd cha ing hgc sinh, e6ng d6n d6n
,,.4 . :khi€u nai, td c6o, ki6n nghi, ph6n 6nh cho lSnh dao trudng chiu trdeb nhiem thi hdnh Quy6t
dfnh ndy./.

Noi nkQn:
- Thanh tra So GDDT (d0 b6o c6o);
- BGH;
-CB-GV.NV
- Luu: VT.

CQNG r{OA XA ngr CHU NGHIA VrET NAM
DQc ISp - Trp do - H4nh phfc
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NQT QUY
Ti6p c6ng dAn cria lflnh rl4o trudng THpr Nguy6n Thi DiQu

(Ban hdnh kim theo Quyet dinh sd f {i, tl ten-XfO ngdy t 5 rhdng I0 ndm 202l
cua trudng THPT l{guydn Thi Di€ut

Di6u 1. Thoi gian vd dia di6m ti6p c6ng d6n:

-Thdi gian ti5p c6ng ddn:

+ Bu6i sdng: Tu 8900 - 1 1900

+ gu6i chi€u: Tir 13g30 - 16930

- Eia cli6m tiiip cdng dAn: phdng Ti6p c6ng d6n.

- Ban Ti6p c6ng d6n: HiQu t1u&ng, Ph6 HiQu tru&ng, Cht tich C6ng dodn, Trq ly thanh
ni6n, Bi thu Chi dodn GiSo vi6n, f6 tru&ng t6 Van phong.-(Theo lich phdicAns iw tue)

Ei6u 2. Quy6n vd nghia vu cira ngudi d6n khi6u n4i, to cao, kidn nghi, phin 6nh.

1. Khi d6n n<vi ti6p c6ng ddn, ngudi khi6u nai, t6 c6o, kiOn nghi, ph6n 6nh c6 c6c quy6n
sau:

a. Trinh bdy nQi dung khi6u n?i, t6 ciio, ki6n nghi, ph6n rinh;

b. Duoc hucmg d6n, gi6i thich v€ n6i dung li€n quan dtin khitiu nai, t6 c6o, khi6n nghi,
phin 6nh cta minh;

c. Khitiu npi, t6 c5o v6 hdnh vi vi pham ph6p luat cria ngudi ti6p c6ng d6n;

d. Nhan thong b6o v0 vigc ti6p nhan, k6t qu6 gi6i quytit vd xtr ly;
d. cric quyAn kh6c theo quy clinh cria phdp tuat v0 khi6u nai, t6 cito;

2. Khi dtin noi ti6p c6ng ddn, ngudi khi6u npi t6 c6o, khi6n nghf, phAn;inh c6 ciic nghia
vu sau:

a.Ttangph}c, th6i d0 dring muc vd tdn trong dOl vOi ngucri ti6p c6ng ddn.

b. Khi ti6p nguoi khitiu.npi, ngudi ti6p cdng ddn ydu cAu hg neu rd ho t6n, dia chi va
xu6t trinh gi6y to tuy then, giSy gioi"thieu,'giey iy q"ya, (16; ;r. Khi"ri6;;;i*tZ cao,
ngudi ki6n nghf, ph6n 6nh, nguoi it5p c6ng Jdn yeu .6,"ng,roi to .io, ng"Jiiiei rgrri, prran
6nh nOu rd hg t0n, dia chi vd xu6t trinh gi6y tcr tty th6n.

c. Trinh bdy trung 1!u.: ngin ggn, cung c6p th6ng tin, tdi liQu li6n quan d6n nQi dung
khitlu npi, t6 c5o, ki6n *li, phan' anh; W xaJnh6n rroat oic- .rri *" nrra" ,rr*G ;9i dung
trinh bdy dd dugc ngudi ti6p c6ng d6n vi6t lai.

d. Nghi€m chinh ch6p hdnh n6i quy titip c6ng ddn vd hu6ng d6n cria ngudi ti6p cong
d6n.

d' Trulng hqp nhieu ngudi cung khi6u npi, t6 c6o, kiOn nghf, ph6n 6nh vA mQt nQi dung
thi ph6i cri mQt ngudi dai di6n trinh bdy vd 116 nghi nguoi oal Jlgn ky t6n hodc di6m chi xiie
nhfln vdo vdn bin.

e. Chiu ttdch nhiOm tru6c ph6p lu6t vO nQi dung khi6u npi, t6 cho ciaminh.
Ei6u 3. Triich nhiQm cira l6nh dao trudng khi tiop c6ng d6n.

1' Khi ti6p cdng d6n, l6nh dao truong yOu.cAu ngucri ddn khi6u nai, td c6o, ki€n ngh!,

. 
phhn 6nh n6u rO hq tOn, dia chi ho{c xu6t trinh giSy to tuy thdn; co dcrn hodc trinh bdy 16 rdng



n6i dung khiSu npi, tO c6o, ki0n nghf, phin 6nh; cung c6p th6ng tin, tdi li6u cAn thi6t cho viOc
ti6p nhdn, thu ly vp viQc. Ghi ch6p 16 rirng c6c nQi dung vho 56 ti6p c6ng dffn.

2. C6 thAi d0 dring ffiUC, tdn.trong c6ng dAn, l8ng nghe, ti6p nh4n dcrn hodc ghi chdp
dAy dt, chinh x6c n6i dung vdo sd tiCp c6ng ddn cria trudng.

3. GiAi thich, hucrng d6n cho ngudi d6n khi6u npi, t6 c6o, ki6n nghi, phin dnh ch6p
hdnh chri truong, dulng 16i, chinh s6ch, ph5p ludt cria nhd nudc; hu6ng d6n d6n ngudi khie;
npi, tO c6o, ki6n nghi, phin 6nh d6n dring co quan ho5c ngudi c6 thAm qryAn giai quy6t.

4. Trye ti0p xri' Ly, gihithich ngay ho{c hen tr6 ldi trong th<ri gian hqp ly, dring qui dfnh.

5. YCu cAu ngudi vi pham nQi quy noi ti6p c6ng d6n ch6m dut hdnh vi vi pham; trong
trudng hqp cAn thi6t, 16p biOn b6n vd viQc vi pham etaianhAn, vi ph4m n6i quy.

Ei6u 4. Nhtng trulng hqp dugc ttr ch6i ti6p c6ng dAn.

Ngucri titip c6ng d6n dugc til ch6i ti6p c6ng ddn trong ciic trulng hqp sau:

1. Nguoi trons tinh trans sav do dung ch6t kich thich, ngudi m6c bQnh tam thAn hodc
mOt bqnh kha. la* m-"6t kha narig ntr6n flr,i. ri"a. Jia" trri6, rrarfr"i.,rr,mr,.

2. Ngutri c6 hdnh vi de doa, xic pham d6n nhd trudng, l6nh dpo trudng; gi6o vi6n, nh6n
vi6n trudng (ntiu ld cha mg hge sinh) ho{c c6 hdnh vi kh6c vi pham nQi quy n"i ii6p c6ngd6n.

3. Nguoi khi6u.nqi, td c6o ve vp viQc dfl gi6i quy6t dring chinh s6ch, ph6p lu4t eria nhd
nu6c, d5 th6ng b6o bang vdn b6n vd dE dugc titlp, giai thich, hucrng dSn rrfr""g ,rdn .O tinh
khi6u nai, td c6o k6o ddi.

4. Nhfrng truong hqp khSc ttreo qui dinh cria phap fuQt.l.



so crAo DU. c v^A D+O TAO
TTIANH PHO HO CHI MINH

rnrlcrlrc THPT NcuyrN THI DIEU

Luu y: sau ngdy 31/8/2022, lich ndy sd duqc
hec 2022-2023./.

Noi nhQn:
- Thanh tra Sd GDDT (d6 b6o c6o);
- BGH;
- Luu: VT.

CQNG HOA xA Ugl CH0 NGHIA vrEr NAM
DQc lfp - Trp do - H4nh phfc

chinh sung cho phil hqp 6 ndm
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TP. Hi Chi Minh, ngdy t5 thdng l0 ndm 2021

LICH rrEP CoNC nAN
cua lANn DAo TRU0NG THPT NGUYEN THI DIEU

xAvr Hec za2t-zozz

Ngiy Thli gian Dia tli6m Trgc ti6p cdng dffn

Sdng(8900 ) 11g00) . Phong
Ti6p cdng ddn

HiQu tru&ng
Thft 3

ChiAu (13930 ) 16930) . Phdng
Ti6p cdng d6n

HiQu trucmg

S6ng(8900) 11900) . Phong
Ti6p c6ng ddn

Pho Higu trucrng 1

Thli 4
ChiAu (13930 ) 16930) . Phong

Ti6p c6ng d6n
Ph6 HiQu tru&ng 1

S6ng(89009 11900) . Phong
Ti6p c6ng ddn

Ph6 Hi6u tru6ng2
Thf,5

Chi€u (13930 ) 16930) , Phong
Ti6p cdng d6n

Ph6 Hi6u trutng2

S6ng(8900) 11900)
Phdng

^.LI lep cong Oan
Chu tfch COng dodn

Th* 6

Chi6u (13930 ) 16930) . Phdng
Ti6p c6ng dan

Cht tich C6ng doin
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