KHAO SAT VE GIAI QUYET THU TUC HANH CHINH TAI TRUONG THPT LONG TRUONG NAM 2023

1. Ngudi tham gia khao sat |0 saochep

454 c3u tra 16i

@ Phu huynh hoc sinh
@ Hoc sinh
@ Giao vién, cong nhan vién truong

)

2. Lép (Phu huynh hoc sinh/ hoc sinh) / Té chuyén mén

454 cau tra 10

11a7
11a13
12a7
12a2
11a8
10a13
11A7

10a14



3. Y kién danh gia vé " Thai do giao tiép khi ti€p nhan hoac tra két qua thd tuc hanh Sao

chinh cta nhan vién phu trach” |—D ”
chep

454 cau tra 10i

@ RAét hailong

@ Hailong

@ Binh thudng

@ Khong hai long

@ Rt khong hai long
4.Y kién danh gia vé " Nang luc hudng dan tha tuc hanh chinh clia nhan vién phu Sao
trach” |—D :

chep

454 cau tra 161

@ Rét hai long

@ Hailong

@ Binh thuong

@ Khong hai long

@ Rt khong hai long




5. Y ki€n danh gia vé " Thoi gian gidi quyét clia nha truong " khi ban lién hé cong viéc Sao

va yéu cau giadi quyét cac tha tuc hanh chinh. '-D chiép
454 cau tra 16i

@ Rét hailong

@ Hailong

@ Binh thudng

@ Khong hailong

@ Rét khéng hai long
6. Y kién danh gia vé " Thanh phan hd so theo quy dinh " khi ban lién hé céng viéc va Sao
yéu cau giai quyét cac thu tuc hanh chinh. 0 diin

454 cdu tra 10

@ Rét hailong

@ Hailong

@ Binh thudng

@ Khong hai long

@ Rét khong hai long




7. Y ki€n danh gia vé " Thong tin vé tinh trang gidi quyét ho so " khi ban lién hé cong
viéc va yéu cau giai quyét cac thu tuc hanh chinh.

454 cau tra 10i

@ Rat hailong

@ Hailong

@ Binh thudng

@ Khong hailong

@ Rét khong hai long

8. Y kién danh gia vé " Mdrc dd cong khai théng tin, tiép can théng tin vé cac kénh guri
phan &nh kién nghi " khi ban lién hé céng viéc va yéu cau giai quyét cac thu tuc hanh
chinh.

454 c3u tra |0i

@ RAét hai long

@ Hailong

@ Binh thudng

@ Khong hailong

@ RAt khong hai long

Sao

chep

Sao

chep



9. Y kién danh gia vé " Chat luong giai quyét phan anh kién nghi cua phu huynh va hoc
sinh" khi ban lién hé cong viéc va yéu cau giai quyét cac thu tuc hanh chinh.

454 c3u tra 10i

@ RAt hailong

@ Hailong

@ Binh thudng

@ Khong hailong

@ Rét khong hai long

10. Y kién danh gia vé " Chat lugng céc tién ich cai cach hanh chinh (dan théng bao,
dang trén trang thong tin dién tlr cla trudng, facebook, zalo nhém I6p) *

454 c3u tra 1oi

@ RAt hailong

@ Hailong

@ Binh thudng

@ Khong hai long

@ Rét khong hai long

Sao

chep

Sao

chep



11. Y kién danh gia vé "Mtrc do hai Iong cta phu huynh hoc sinh vé cac théng tin tién
ich, hudng dan cai cach hanh chinh (dan théng bdo, dang trén trang théng tin dién tur

"

cua trudng, facebook, zalo nhom I6p)

454 cu tra 10

@ Rét hailong

@ Hailong

@ Binh thudng

@ Khong hai long

@ Rét khong hai long

A

12. Y kién danh gia vé "Ban hanh van ban, huéng dan, théng bao ddi véi cong tac diéu
hanh nha trudng tir thang 01.2023 dén thang 07.2023"

454 cau tra 10

@ Raét hailong

@ Hailong

@ Binh thudng

@ Khong hai long

@ Rét khong hai long

[

Sao

chép

Sao

chep



13. C6 gap phai tinh trang gay phién ha, nhiing nhiéu hay khéng? ( N&u tra 16i " C6 " thi Sao
ghi vao muc " Khac bén dudi " - " Khong" ti€p tuc cau 14) L —
454 cau tra 19i

® Co

@® Khong

@ khong

@ van dé xin phép nghi hoc, co nhiéu phhs
khong co thdi gian ma phai Ién tredng. .

@ nong I2m luénnn hi vong cé may lanh
som

@ Kkhong co may lanh

@ Gap van dé khong co thiét bi hay céch
gi d@é lién lac, hoac 1a bi 15i thi cam tha. ..

14. Y kién déng gép nhdm nang cao hon nira chat lugng gidi quyét cac tha tuc hanh chinh cla
truéng hién nay!

454 cau tra 1gi

Khong cé y kién

Khéng co

Khéng
Khong y kién
Khong co y kién

khong cé y kién



