$G GIAO DUC VA PAO TAO TP.HCM _ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG THPT TRAN QUANG KHAI Poc lap — Tw do — Hanh phiic
S6: 112 /QP-TQK

Qudn 11, ngay 12 thang 7 ndm 2022

~ QUYET PINH :
V& viéc ban hanh Noi quy tiép cong dan tai trwong THPT Tran Quang Khai

HIEU TRUONG TRUONG THPT TRAN QUANG KHATI:
Cin ctr luét khiéu nai, t6 cdo duge Québc hdi thong qua ngay 11 thang 11 nim 2011;

Cén cir Thong tw 06/2014/TT-TTCP, ngay 31/10/2014 ctia Thanh tra Chinh pht vé
quy dinh quy trinh ti€ép cong dan;

Cén ctr Thong tu 07/2014/TT-TTCP, ngay 31/10/2014 ctia Thanh tra Chinh phu
Thoéng tu quy dinh quy trinh xit Iy don khiéu nai, don t6 cdo, don kién nghi, phan anh;

Can ¢t nhidm vu va quyén han cta Hidu truéng theo Piéu 18 Truong trung hoc co
s, trudng trung hoc phd thong va trudng trung hoe phd théng ¢é nhiéu cép hoc,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dmh ndy 1a N6i quy tiép cong dén tai trudng
THPT Tran Quang Khai .

Pidu 2. Quyét dinh nay c6 hiéu luc k& tir ngay ky ban hanh.

Dleu 3. Tét ca cén bd, gi4o vién va nhén vién trudng THPT Trin Quang Khai cin
ctr quyét dinh nay thi hanh./.
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SR NOIQUYTIEPCONGDAN B
(Ban hanh kem theo Quyet dinh so 112/9D-TOK -ngay 12 thang 7 nam 2022 cua
: Hzr,eu tl u’ofng TI uo’ng'THPT TJ an Quang Khaz )

110y H!_H AN ¢ ECRl s e

I BOI VGI CONG DAN BEN LIEN I-IE TAI TRUONG VT
i Trang phuc chmh te, 11ch St pha1 xudit trinh glay to ¢4 nhan (glay CMND il
o gidy moi, gidy hen...) holic néu 16 muc dlch hcn hc, gap bQ phan ndo (ie N
B '_ '_'-_._'_.Qbao vé huéng dan cu thé o S
2. Thyc hign day . du theo dung yeu cau va hucng dan cua bc phan bao vc va_ i
o o cinbbtiépdiny T
e -.'_'ﬁ'_3_.'_-:_.-Tr1nh bay tlung thuc khach quan chmh xac, _ngan gon nhu’ng n01 dung nao A
S dbi, déng gop xdy dung, phan anh hogc khiu nai, td cso; A
4, C6 ttach nhiém cung cap ho SO chtrng cu co hen quan khleu na1 to c40 theo SR
e ':_}_:.:-__;'_-'yeu cau cua can bd tlep ccng dan e PR .
'_':5-_;'}Khong duoc lou dung khleu nai, to cao dc gay 16 trat tu 1101 tlep cong dan SR
“ = khong vu cao, xuyen tac, xuc pham uy tin, danh dgr co quan Nha nude, nguoi
-+ thi hanh cong vy; khong mang cac chat dc chay, no chat doc hung khi vac_ L
:"-nmtlcpcongdan i : | e,

i II BOI VOI CAN BO TIEP DAN CUA NHA TRUO’NG Sy R
1L C6 thai 4o tlep xtc vin minh, hch su', an can chu dao, khong lc‘n tlcng, B
. khong gay phlen ha cho c6ng dan; S e L
2. Ling nghc g1a1 thlch huorng dan cho cong dan g1a1 quyet cac cong v1cc thco_ F
0 ding thdm quyen; IR
:_'-.:-3."'-':Tmorng hop cong. dan c6 phan anh khleu nai, to cao hu'cfng dan dung quy_ S
S trinh quy. dinh; huéng dan dén gdi don dcn dung cap cd tham quyen S
v 4, Khi tlep dan pha1 ghl chcp ndi dung vao s0 t1cp cong dan; o G
o 5._ ‘Béo cao, dé xuat y ktcn vcu Hleu truong de g1a1 quyet pu ly nhung n01 dung s
= ~ tiépcong dan, - i
III NHU'NG TRUO’N G HGP BU C TU CHOI TIEP CONG DAN e
Ngum ttep cong dan duofc tu.' ch01 t1 p ngum den noa tlep cong dan t10ng cac t1u'0ng St

1. Trang phuc khong ch1nh te, thleu ton trong can bo tlcp cong dan o BT LA T
2 Ngudi dang trong tinh t1 ang sdy raQu (nguou c6 hoi men) str dyng chat kich
. “ “thich, chat gdy nghlcn mang theo céc chat dé chay, nc, chét doc, hung khi...
-3, Ngucn ¢6 hanh vi de doa, xuc pham cO quan, to chuc don v1 cd nhan nguou :
- tiép cong dan, ngudi thi hanhcéngve. - |
- . 4, Ngudi khidu nai khong co nang lyc hanh vi dan sy day du, _ngum da1 chen
. hosc nhung ngudi dugce 1 Uy quyén khiéu nai, t6 cdo khong hop phap.
5, _Ngum khteu nai, t6 céo vé vu vige da g1a1 quyét ding chinh séch, phap ludt,
" duge co quan nha nude co thAm quyén kiém tra, ra scat thong béo bang van
“ban va da duge tlep, g1a1 thlch hucng dan nhlmg van cc tmh khlcu nai, &
cao kéo dai. e
6. Nhitng trudng hop khac theo quy dlnh cua phap luat



VLQUY DPINH GIAO VIEN NHAN VIEN NOP DON KHIEU NAI
Noptruc tlep tai viin thu, ky vao s6 nhan cong van va ghi rd ngay gi® ndp hay
nhan ghi day du hoc va tén .Sau d6 vin thu nhén cho s cong van dén va
chuyén lanh dao nha trudng,.
Guri buu dién thi vén thu nhan cho sb cong van dén va chuyén lanh dao nha
trudong.
VIL. NOI QUY POI THOATI: (Ap dung ci cho ddi thoai dinh ky theo ké hoach
ciia nha truong )
1. Cé thai do diing muec, ton trong d6i véi nhitng ngudi tham gia ddi thoai
déi thoai .
2. Khong dugc ty y quay phim, chyp anh, ghi 4m khi khéng dwoc sy dong y cua
ngudi chi tri dbi thoai.
3. Viéc phat bidu cta nhitng ngudi tham gia ddi thoai phai theo su didu hanh caa
ngudi chu tri dbi thoai
4. Viéc phat bidu cia nhitng nguoi tham gia ddi thoai phai trung thyc, 13 rang c6
trong tAm, va xuét trinh tai liéu , chimg ctr chitng minh ( néu c6)
VIIL LICH TIEP CONG DAN;:
- Lanh dao nha truong :
1- Ba Pang Thi Thiy Ai — Bi thu chi bo- Higu trudng
2- Ba Nguyén Thi Thanh Hoang — Phé hiéu tr udng
3- Ong Phan Khéi Long — Phé hidu trudng

Thyc hién nhiém vu tiép cong dan theo lich phén cong tryc trong tuin:

Thoi gian Thit hai Thir ba Thir tw Thit ndm | Thit siu
Sang: | COAi
T 7h30 | C5 Hoang C6 Hoang T.Long Co Ai Co Ai
dén 11h00 TlLong
Chiéu: A o)
Tir 14h00 C6 Hoang T.Long C.Ai Co Hoang T.Long
dén 16h00

- Giam thj, gido vién chi nhiém, gido vién, bo phan gido vu, tai vy, cac bd phén
khac tiép phu huynh, hoc sinh khi c6 hen hodc phu huynh, hoc sinh ¢6 nhu ciu
cén gip.

- Thoi gian tiép:

+ Budi sang tir 7 gi¢ 30 dén 11 gio;

e Bu01 chiéu tir 14 gid 00 dén 16 gi0 00,

+ Hét gid 1am viée cong din dén khiéu nai, t§ cdo, phan 4nh, kién nghi khong
dugc luu tra lai try s¢ tiép cong dan.

- Dia diém tiép cong dan:
+Lé&nh dao nha truong : Tai phong lam viéc.



_ G G1ao v1en chu nhlem glao v1en Ta1 phong glam th1 va phong tham van hoc L
duong _ i '
+ Bb phan glao vu, ta1 vu, céc b(;) phan khac Ta1 phong lam vzgac T AL RIS

-+ Llch tlep cong dan co the thay dol thanh phan tuy theo hch cong tac cua Lanh e
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